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1. About the Document  
This document is a complete user guide for the PCC web application. It helps users understand 

the platform’s features and step-by-step processes, whether they are new users or looking for 

guidance on how to fill out the PCC application form. 

 

1.1. Purpose of This Manual 

• To provide clear and easy-to-follow instructions on how to use the portal, including the 
form-filling process. 

• To act as a reference guide that enables users to complete tasks independently without 
needing external assistance. 
 

1.2. Who should use this document?  
This document is designed for: 

PCC: All residents of Delhi seeking Police Verification. 

 

1.3. What This Manual Covers?  
• Step-by-step guidance on how to fill out the form and understand the requirements. 

• Instructions on how to submit the form and manage the entered details.  
 

1.4  How to Use This Manual?  

• Follow the step-by-step instructions to complete tasks such as registration, sign-in, and 

filling out the form details. 

• Refer to the different PCC type form sections to understand the complete form-filling 

workflow. 

• Use the guide to check the status of your application. 

This manual is designed to make the registration, sign-in, and overall usage of the portal simple 

and easy, requiring minimal effort from the user. 

Note*: The illustrations and screenshots in this document are for reference and understanding 

purposes only. 



2. About The Portal: 
The primary purpose of this web application is to enable users to apply online for a Police 

Clearance Certificate (PCC) issued by DELHI POLICE. These documents serve as official proof 

that an individual has no criminal record within Delhi and, if opted , is residing at a verified and 

legitimate address. 

To make the process easier and more accessible, the Delhi Police has introduced this web-

based application system, eliminating the need for applicants to visit a police station in person. 

2.1. Types of Applications 

1. Police Clearance Certificate (PCC): User can apply as an Individual OR Organization for below 

purposes 

❖ INDIVIDUAL  

• Emigration  
• Licensing  
• Employment/Employees of Private Firms 
• Directors/Board Members 
• Journalists/PIB 
• Private Firms 
• Registration Of Commercial Vehicles/PSV Badges 
• Adoption Of Child 
• Agents Engaged for Post Office and Any Other Services to the Government, Semi-

Government or PSUs. (E.G.  Gold Evaluators Engaged by Any Bank, Etc.) 
• Director/Employees of Security Agencies Applying for Licenses Under PSARA (Private 

Security Agency Regulation Act.) 
• Miscellaneous 
 
❖ ORGANIZATION 

• Emigration 

• Licensing 

• Employment/ Employees of Private Firms 

• Directors/Board Member 

• Journalists/PIB 

• Private Firm 

• Registration Of Commercial Vehicles 

• Company Engaged for Post Office and any other Services to the Government, Semi-

Government or PSUs. (e.g. Gold Evaluators Engaged by Any Bank, Etc.) 

• Security Agencies Applying for Licenses Under Psara (Private Security Agency Regulation 

Act.) 



• Miscellaneous 

 
 
 
 
 

 

2.2. Vision: 
• The vision of the PCC web application is to provide a secure, transparent, and user-friendly 

digital platform that enables individuals and organizations to easily apply for and manage 

Police Clearance Certificates (PCC). 

• The portal aims to streamline the verification process by offering online application, 

purpose-specific certification, and real-time status tracking, thereby reducing manual effort 

and the need for physical visits to police stations. 

• By ensuring defined verification timelines, supporting both individual and organizational 

applications, and catering to diverse requirements such as employment, emigration, 

licensing, government roles, and other official purposes, the application seeks to deliver an 

efficient, reliable, and citizen-centric service aligned with digital governance initiatives. 

 

 

3. Sign Up/Registration Page: 

3.1.  Applicant Registration Method: 
The User Sign Up/Registration process enables users to create an account on PCC web portal. 

This page can be accessed in below ways: 

3.1.1. Through the registration form. 

1. Visit https://pcccvr.delhipolice.gov.in/login  and click on “REGISTER NOW”.  

2. APPLY FOR:  Choose PCC. 

3. NAME: Name of INDIVIDUAL or ORGANIZATION for PCC. 

4. MOBILE: Mobile Number where OTP can be received for verification. 

5. EMAIL: Email where OTP can be received for verification. 

6. PASSWORD: To Login into web portal. 

7. CAPTCHA: 

8. Click on REGISTER button. An OTP will be received on your provided Email or Mobile No. 

https://pcccvr.delhipolice.gov.in/login


 
9. Enter OTP and click on Submit. 

10. On successful OTP Validation, you will get registered to portal. 

11. Please Login with valid credentials thereafter. 
 

 

 

3.1.2. Through DigiLocker 

1. Visit https://pcccvr.delhipolice.gov.in/login  and click on “DigiLocker” Icon at the bottom of 

page. 

2. User will be redirected to Digilocker Page, where they need to authenticate their selves. 

3. Once Authentication on Digilocker is complete, user will be redirected back to PCC Web 

portal. 

4. New account will be created and user will be signed in automatically. 

https://pcccvr.delhipolice.gov.in/login


 

3.1.3. Through Google/Gmail Account 

1.  https://pcccvr.delhipolice.gov.in/login  and click on “Google” Icon at the bottom of page. 

2.  User will be redirected to Google Account Login popup/dialog, where they need to 

authenticate their selves. 

3. Once Authentication on Google is complete, user will be redirected back to PCC & CVR Web 

portal. 

4. New account will be created and user will be signed in automatically 

 

 
 

 

 

https://pcccvr.delhipolice.gov.in/login


4. Sign In Functionality:  

4.1. Applicant Login methods: 
The Sign In/Login process enables users to log into their account on PCC  web portal where they 

can apply for PCC /CVR applications. This page can be accessed in below ways: 

4.1.1. Through the login form. 

Visit https://pcccvr.delhipolice.gov.in/login offers a clean and intuitive interface designed for 

easy registration and login process. 

• Enter Registered Email or Mobile Number 

• Enter your Password 

• Enter Captcha 

• Login Successfully to the portal. 

 

 

 
4.1.2. Through the Digilocker. 
1. https://pcccvr.delhipolice.gov.in/login and click on “DigiLocker” Icon at the bottom of page. 

2. User will be redirected to Digilocker Page, where they need to authenticate their selves.  

3. Authentication on Digilocker is complete, user will be redirected back to PCC & CVR Web 

portal. 

4. If account exists, User will be signed in automatically. 

 

https://stagingsb.delhipolice.gov.in/login
https://stagingsb.delhipolice.gov.in/login


 
 

 

 

4.1.3. Through the Google. 
1. Visit https://pcccvr.delhipolice.gov.in/login and click on “Google” Icon at the bottom of page. 

2. User will be redirected to Google Account/ Login Dialog, where they need to authenticate 

their selves.  

3. Authentication on Google is complete user will be redirected back to PCC & CVR Web portal. 

4. If account exists, User will be signed in automatically. 

 

 
 

 

https://stagingsb.delhipolice.gov.in/login


5. FAQs: 
Discover answers to commonly asked questions about the portal's workflow processes, helping 

you navigate and get started with ease. 

 

 

 

6. Disclaimer: 
User can Read disclaimers 
 

 
 



 

 
7. Feedback 

 
 

8. PCC Confirmation Status:   
User can check the current status for the application by entering the combination of “PCC 
number”, “Applicant Name” and “Guardian Name”. 

 
PCC confirmation status refers to the current status of a Police Clearance Certificate (PCC) 

application. You can check the status of your PCC application by the combination of PCC 

number, Guardian Name and applicant name. 



 

 

9. Forgot Password: 
• On Clicking “Forgot Password” link, Reset Password pop up is open. 

• Enter registered mobile number. 

• Clicks on the “Send OTP” button. 

• Applicant receives the OTP via mobile number. 

• Enter received OTP and Reset the new password.  

• Enter new password and further login with the that password. 

 

10. User Profile: 
On successful Login to the portal, User can perform different activities, related to their 



Account

 

 
10.1.1. The Manage Profile section allows users to manage their personal details. 

    

 

 

 

 

 

 

 



 

10.1.2. The Change Password section allows users to change their passwords. 
 

 
 
 
 
 

10.1.3.  The Log out section allows users to log out their accounts, when not in use. 
 

 
 
 
 
 
 
 



11. Dashboard: 
The Dashboard will display counters for different request module statuses and provide an 
overview of all applications submitted by the user. 

• Total Requests: Shows the total number of applications submitted by the user. 
• Draft: Shows the total number of applications saved as drafts (applications that are not 

yet submitted). 
• Under Verification Requests: Shows the total number of applications currently under 

verification by the admin. 
• Certificate Issued: Shows the total number of approved applications for which 

certificates have been issued. 
• Rejected Requests: Shows the total number of applications that have been rejected at 

any stage. 
• Apply New: Option to submit a new application request. 
• Grid View: Displays a list of all applications submitted by the user along with their 

current status, allowing easy tracking and management of applications. 



 

 
 
 
 
 
 
 
 
 



12. Apply New: 
From this section, the user can begin applying for a Police Clearance Certificate (PCC). 
 

12.1. Police Clearance Certificate (PCC) 

There are two types of applications available: 

• Individual: Applicants can apply in their personal capacity. 

• Organization: Organizations can submit applications on behalf of individuals. 

 

 

12.1.1. APPLICANT DETAILS: 

 

1. The user must first select the Mode of Verification, depending on their requirement: 

• Criminal Record Verification and Address Verification (Address and Antecedents 
Verification) 



• Criminal Record Verification Only (Antecedents Verification Only) 
Note: For Apply for: Individual OR Nationality Type: NRI, ADDRESS AND ANTECEDENT’S 
VERIFICATION is must. 

 

 

2. Next, the user must select the PCC Type from the available list. The applicable fees are 
displayed against each option. 
3. The remaining form fields must then be completed based on the selected PCC type and 
verification mode. 
 
PCC Type: EMIGRATION

 



 

PCC Type: EMPLOYMENT/EMPLOYEES OF PRIVATE FIRMS 

 

PCC Type: MISCELLANEOUS 

 
 

 

 

 



 

 

12.1.2. ADDRESS DETAILS: 

1. Applicants must enter their current Delhi address in the main address section. 
2.  If the applicant has previously lived at other Delhi addresses, they can add them under the 
“Add More Address” section. A maximum of five previous addresses can be added. 
 

 

12.1.3. CRIMINAL CASE DETAILS: 

• If the applicant does not have any criminal cases, select the “No” option and proceed to 
the next section. 

• If the applicant has any criminal cases, select “Yes”. This will display the criminal case 
details form, where the applicant must fill in all mandatory information. 

• The applicant can add additional criminal case details by clicking the “Add More” 
button. 

• A maximum of 10 criminal cases can be added. 

• Criminal case details from different states can also be included. 

• The applicant can delete any added criminal case record if required. 



 
 

If User selects YES,

 
12.1.4.  UPLOAD DOCUMENTS: 

The applicant can upload an Applicant’s Photo or Firm Logo in JPEG/JPG/PNG format, with a 

file size of less than 20 KB. 

• The applicant can upload a Photo Identity Proof or Registration Certificate by selecting a 

document type from the dropdown. The file must be in PDF/JPEG/JPG/PNG format and less 

than 200 KB in size. 

• The applicant can upload a Residential Address Proof by selecting a document type from 

the dropdown.  



• The file must be in PDF/JPG/JPEG/PNG format and less than 200 KB. 

• The applicant can upload a Forwarding Letter by selecting a document type from the 

dropdown. The file must be in PDF/JPG/JPEG/PNG format and less than 200 KB. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

12.1.5. FORM PREVIEW: 

 

 

 



Note:  The applicant is allowed to edit the application before Payment is done and Application is 

final Submitted. 

 

12.1.6. MAKE PAYMENT AND FINAL SUBMIT 

• Accept Declaration and Click “Pay & Submit” 

  

 

• Confirm your consent. 

 

 

 

 



• Click on “Pay”. User will get redirected on Payment Gateway. 

• Complete your Payment. On successful Payment, your application will be Auto submitted. 

 

 

 

 

 

12.1.7 If your payment is deducted and the application is not submitted, the system displays the 

“Check Payment Status” button. Please wait 60 minutes before making another payment attempt, or 

click the “Check Payment Status” button below. 

 

 

 



  



2. On clicking “Check Payment Status”, if payment status is success, “Submit” button becomes 

visible. On clicking the Submit button, a payment successful message is shown, the application is 

submitted successfully, and a PCC number is generated. 

 

2.1. On clicking “Check Payment Status”, if payment status is failure, a message will be received 

“Payment was not completed. You can try again when ready.” User will get an option to “Pay & 

Submit” again. 

 

NOTE: **For deducted amount, Please contact your respective Bank. 

13. Features Available to Users: These options are available in both PCC and CVR 

applications. 

13.1 Draft/Edit Application 



When User Doesn’t final submit their application, they will be in Draft Status. The Application will 
be editable till that point. 

 

  

13.2  Check Status 

Once Application is Final Submitted, user can Check Flow or Status of their application. 
Application will be in “Under Verification” Status. 



 

 

 

 

 

 

 

 

13.3 View/Download Application 
User can download their submitted Application Form. 



 
 

13.4 View/Download Fee Receipt (In case of Payments) 
If Application submission includes payment, user can download their fee receipt. 

 

 

 

 

13.5 Download Certificate 



Once application is processed successfully and Certificate is issued user will able 
to download their issue Certificate. 

 

13.6 Raise Query 
If Application is Rejected, User will have a ONE-TIME ONLY Option to raise query 
on their Rejection. 

 

 
 

 



 

STEP BY STEP PROCEDURE FOR POLICE CLEARACNE CERTIFICATE 

[FOR INDIVIDUAL AND ORGANIZATION] 

Open – https://pcccvr.delhipolice.gov.in  

Fill Registration form –“Apply For” Police Clearance Certificate (PCC) 

Name (Individual/Organization) --- >Mobile Number-- >Email ID-- > Password -- > Captcha 

Click --- > REGISTER button  

Applicant receives the OTP on registered email-address and phone number. 

Enter the OTP number,  

Click on submit button  

Receive message for successfully register in the portal. 

A Webpage- ‘https://pcccvr.delhipolice.gov.in/login’   will open. 

Enter Registered Email id and Password 

Click on LOGIN Button 

Click on “Apply New” Button 

Select any one Individual OR Organization. 

Open Form- Select PCC type and mode of verification fill the form Details 

Click on Next 

Fill the Present Address details   

Click on “ADD MORE ADDRESS” and enter Previous Addresses (Delhi) detail 

Click on Next 

Fill the Criminal details (If you have) 

Click on Next 

Upload the document 

Upload -“Applicant’s Photo”/Firm Logo (if apply PCC regarding Firm) with jpeg/jpg/Png 

format/Maximum 20kb  

https://pcccvr.delhipolice.gov.in/


Upload -“Photo Identity Proof Type”/ “Registration Certificate” of any document PAN 

Card/Driving License/Election ID/Aadhaar Card/Any other Govt ID” with Maximum 200 

kb/jpg/jpeg/png/only pdf format. 

Upload “Residential Address Proof Type” of any document “Aadhaar Card /Bank 

Password/Driving License/Election Id/Passport/Electric Bill/Telephone Bill/Pan Card/Ration 

Card/Utility Bill/Rent Agreements (Registered)/Passport/Telephone Bill/Other Government 

Utility Bill/Others” with (Maximum200 kb/jpg/jpeg/png/only pdf format). 

Upload “Forwarding Letter Type” of any document “Government /PSU/Semi Government 

/Others” with ((Maximum 200 kb/jpg /jpeg/png/ only pdf format). 

Click on Next button 

Verify the Preview of the application  

Click on “Edit” button (if need to edit the application) 

Select the “Consent” checkboxes and “Confirm” the declaration 

Click on “Pay & Submit” button 

Thereafter pay the specific amount 

Generate the PCC Number 

Application goes in “Under Verification” 

After Verification by the admin side applicant receive the certificate. 

Application status changed in “Certificate issued” 

Download the application and keep it for future reference 

 

 

 

 

 

 

 

 


